Claims Resolution Manager

William J. Carter
449 Old Highway 31
Flomaton, AL 36441

(251) 370-7634
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OBJECTIVE

Seeking a challenging and rewarding position that will enable me to utilize the skills and experience gained
from past career opportunities and my education.

SUMMARY OF QUALIFICATIONS

e  Three years experience in Disaster Recovery

e  Knowledge of all aspects of Disaster Recovery including but not limited to overall Project
Management, Field Supervision, Claims, dumpsite management, equipment operation

e  Twenty years experience in the U.S. Army as a leader and Operations Non Commissioned Officer

Extensive training and experience in physical security and situational awareness

Two years experience as a Corrections Officer 1, working in a State prison system

Trained in both active and passive security measures

Maintained high level of safety awareness and accountability of personnel and equipment

Capable of working individually or with a team

Experienced problem solver — flexible to meet changing situations

Received formal recognition of outstanding job performance

PHYSICAL SECURITY

Was selected as personal security for VIP’s based on experience and abilities
Inspected vehicles and personnel for contraband

Trained and worked as Team Leader in volatile conditions with outstanding results
Planned, managed and supervised security operations

Instructor for combatives including hand to hand bayonet and knife techniques
Fired expert with various pistols, rifles and shotguns

Handgun instructor with Upper lowa University

Competed in combat handgun meets

COMMUNICATION SKILLS

Participated in Upper Management meetings as well as conducted meetings with employees

e Planned and conducted upper level briefing

¢  Conducted training classes for large and small groups on a variety of subjects

e Supervised a team of 45 members. Evaluated individual and team performance
FIRST AID

e  Certified in First Aid and CPR

e Trained to recognize and treat for shock

e Trained to recognized and categorize patients based on injuries

e  Trained to evaluate and treat wounds often found in combat situations

Certified Combat Life Saver
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WORK EXPERIENCE

2004 — Present Bamaco, Inc., 6869 Highway 100 W., Bunnell, FL 32110

Began employment as Dump Site Supervisor and was later to promoted to Field Supervisor, and then to
Project Manager. Trained in all aspects of disaster recovery.

2002-2004 AL Dept. of Corrections, Highway 21, Atmore, AL 36502

Corrections Officer I. Responsibilities included the custody and rehabilitation of inmates, supervision of
groups on work details and in recreation areas.

2000- 2001 LaFarge Concrete, Phoenix City, AL

Lead Mechanic. Conducted services on concrete trucks, scheduled vehicle services, supervised mechanics,
and conducted spot checks on work performed to ensure quality of work.

1991-1999 U.S. Army

Ranger Instructor/Writer. Instructor for patrolling, combatives, Military Operations in Urban Terrain,
demolitions and land navigation. Processed and carried secret and NATO secret material. Provided
personal security for Two Star and equivalent. Planned and conducted airborne operations for 900 man
unit, [.D. mark and guide in helicopter and fixed wing aircraft for airborne and air re-supply operations.
Responsible for training and welfare of 10 man element and equipment. Deployed to numerous locations
on both training and real world situations. Instructor for survival and patrolling techniques, responsible for
supervising and monitoring training of new instructors. Conducted live patrols on DMZ in Korea.
Responsible for training new personnel on rules of engagement.

EDUCATION AND TRAINING

e  Alabama Dept. of Corrections Academy, Selma, AL. Twelve weeks live-in.
e  General Studies, Troy State University, 72 credit hours earned.
e  Supervisory Development Training Course, U.S. Army. Six weeks live-in.
e  Primary Leadership Development Course, U.S. Army. Six weeks live-in.
e Numerous combat and leadership schools, U. S. Army.
REFERENCES
Pastor Timothy Wetzel Mr. David Loyd Mr. Bill Phillips
7740 Highway 99N P.O. Box 372 5835 Old Segain-Luling Rd.
Century, FL. 32535 Nevada, MO 64772 Segain, TX 78155
(850) 327-6860 (417) 448-7651 (830) 305-1723
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